How to register, get access and enroll

Canada Life and design are trademarks of The Canada Life Assurance Company.



Self-registration email

Welcome to Canada Life! You now need to finish setting up your savings plan by
registering for My Canada Life at Work. It's where you'll manage the savings you
have through your work, set financial goals and more.

After you register, check that your contact info, beneficiaries and investment
choices, if applicable, are all up to date.

Register now

This unigue link expires in 90 days. Please do not forward.

If the link doesn’t work, copy and paste this link into your browser:

https:/fwww._canadalife.com

Need help registering? Call us weekdays from 8 a.m. to 8 p.m. ET at
1-888-222-0775.

Have you already registered for My Canada Life at Work? No need to do anything.
Signin» anytime,

THIS |5 AN AUTOMATED MESSAGE. PLEASE DO NOT REPLY.

Canada Life Group Services
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Step 1 — Account Registration

Account registration

Step 2 of 6. Add personal details

? :| Personal information
First name Last name
As stated on your job record As stated on your job record

Sign-in details

L

= Personol email address

myemail@gmail,com
#s stated on your job record. You'll use it to log in.

Password Confirm password

Password must incude at least:
= L owercase leTer
"L wpercase letier
._ £ wam bvesr
« Scharacnes
1 of these special characters fexdamation point @ 5 5
-dash _undenscore=+<>

KEEP EXISTHG INPUT BOXES AS APPLICAELE AS THEY ARE IN CURRENT REGISTRATION FLOW for eg Site language, TEC =tc
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Step 2: Confirm your email address

Go your email inbox

Account registration

Confirm your email

!—_ Click the link in the email we sent to .

Checkyour junk folder or resend the email if you didn’t receive it.

Click the link to confirm

Hi Charlene,

Welcome to Canada Lifel

Your account is almost ready, we just need you to confirm this email address to continue.

Confirm email

Your link will expire in 72 hours.

This is an automated message. Please do not reply.

Canada Life Group Customer

This email includes information about your benefits and/or savings with Canada Life.

Canada Life is a trademark of The Canada Life Assurance Company.
Legal, copyright and frademark information

Re-enter your email
address and password

canadam |

Confirmed!

Now sign in with the email address and password you
chose and we’ll help you finish your registration.

Email address

Password

canada m



Step 3 — Account Linking

Setting up your account

Step 3 of 6: Let’'s make sure it's you

—— Verifying your identity

|
'h—[% We need a few details to confirm that it"s you before we mowve on.

Date of birth

Please selack W

Month Dy Year

First nairme Middle name Last name
James Bond Prasad

Postal code
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Step 4: Provide consent

canada@

Account registration

Consent

Wi can provide enhanced service |f':,'l;-u-:1:-|'|u,'r|! tothe I':llll:wmt;

Q__] Where | have provided Canada Life with my Social Insurance Number {(514) for tax reporting

[ purposes, 1agree that it may also be wsed for identification and record keeping purposes. |

understaind that this is optional and | may withdraw this consent at any time,

| agree (o n.;\ﬂ-t'.-l:pqunl;ll:lqﬂal and marke] ing matenals from Canada Life, | understand | may
withdraw my consent at any time.
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Step 5: Set up two-step verification

canada m

Account registration

Two-step verification

Keep it safe.
Each time you sign in to your account or change your password, we'll send you a 5-digit code. You'll enter this code to

complete your sign-in or password change. This provides an extra layer of security to help ensure no one else can access

your account.
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Done!

. G
canada

Good afternoon, Bert Dema!

& Contribute marg

-'L"“.N‘ )
= . Savings overview

Summary

Savings and income plans

REGISTERED PENSION PLAN REGISTERED RETIREMENT
SAVINGS PLAH
- .
e Balan:
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Next Steps

Complete your pension plan and
registered retirement savings enrolment:

» Beneficiary
» Payroll deduction amount
* Your Investments

prl
E
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Complete beneficiary designations

.. N—— e @ _

Back to profile Click Initials icon on

| Beneficiaries and dependants Overview page

Your savings

=
™
=

Beneficiaries

Review and edit

Beneficiaries and dependants

Add, change or remove your beneficiaries
nd dependants.
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Complete Payroll deductions

Overview

Contributions

Savings

Info centre
Resources

Options for you

canada ﬁd‘.ﬂv_
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Click Contributions on the left side menu
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Complete your payroll contributions

canada M

(U]
@ Overview p !
Contributions

Overview

Good afternoon, Bart Dema!

(e Contributions Registered retirement savings plan
O Cortritute more
; Sawngs =+ RRSP
n e .’ SAVINIE (R
Info centre :
Sumenaey Member required
¢ 5 R ¥ You're saving this much.
Options for you
5 5 Amount

Sawingr and income plans

REGATIRLD FERS0HN PLAN REGARTIRDD ST TIRCMTWT
SAVIRIGE PLAN

0:0. B
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View your portfolio

Detailed info about your investments

Plan overview

View your plans and beneficiaries

Change your portfolio

Where to go to make changes to your investments

Investment instructions

View and update instructions for future contributions and transfers

Maturing investments

Find out when investments reach their maturity date

Printable forms

Download forms for requests and changes

Complete your Investment instructions

Activity reports
Get reports by plan and date range

o fund transfer

Move money between funds

Automatic investment rebalancing

Specify preferences and frequency

Get info on the investments offered in your group plans

Fund reviews

View rates of return

Investment management fee and expense
Get details for each fund

Fund reports

Fund composition and investment manager info

Duplicate tax receipts

Get copies of your tax receipts

Cash withdrawal

Withdraw money from your plans

Enrolment express

Sign up for additional plans

Net unit value and rates

Fund values and rates for guaranteed investments

canada
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Want to join other plans?
Non-registered Saving Plan (NRSP)
Tax-free Savings Account (TFSA)
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Join other plans

caﬂadamf'

Contributions
Savings —_
Plans info

Statements

Manage portfolio

Info centre
Resources 4+

Options for you

canada

Click Savings on the left-hand menu
Click Manage portfolio
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oin other

plans

Tools and resources

A Alllinks open in a new tab

Upload documents

Upload forms and files here one at a time. Your files will be encrypted to protect your information. Ba sure to keep your original documents in case we need them.

( B Choose document)

Max file size: 10 MB

> Accepted file formats

View your portfolio

Detailed info about your investments

Plan overview
iew your plans and beneficiaries

Change your portfolio

Where to go to make changes to your investments

Investment instructions
View and update instructions for future contributions and transfers

Maturing investments
Find out when investments reach their maturity date

Printable forms
Download forms for requests and changes

Activity reports
Get reports by plan and date range

Fund to fund transfer
Move money between funds

Automatic investment rebalancing
Specify preferences and frequency

Tax receipts

Download your tax receipts

Cash withdrawal
Withdraw money from your plans

Enrolment express
Sign up for additional plans

canada
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Get started

Enrolment
express

Francais | Contactus | Close

Get started on yourtu
it

‘Your group retirement or savings plan will help you
save for your retirement, with access to tips and tools
along the way.

Get started @

Your retirement or savings plan enrolment

Enrolling in your plan is an easy but important step towards having a
successful savings or retirement goal. Do this for yourself — because your
participation and choices make a difference.

The Access |ID and password you create will give you online access to your
account.

Attention Québec residents
This notice is part of your member booklet

In addition to the information in your member booklet that's provided by your
plan administrator, here are some exfra notes about your plan.

Death benefit

When you enrol and become a member — and if your plan allows — you can
choose who'll receive the value of your plan when you die. This is called
designating a beneficiary. The monetary amount your beneficiary receives is
called the death benefit The death benefit is paid within 30 days after
Canada Life receives all supporting documents requested (e.g. proof of
death, etc.). This timeframe could be shorter depending on your policy.

To enrol click on Get started
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Choose your plan

Plan types e —

Select a plan to enrol

Select the plan you're enrolling in. You may not be eligible for all plan(s). I
you'te unsure, contact your plan sponsor.

* Only options that are available to you
will be available

MOM REGISTERED SAVINGS PLAN m

* You must go through the enrolment
process for each plan type you want to
join

TAX FREE SAVINGS PLAN

prl
E
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Enrolment
ex%ress canada e

lesl case Conlact us Delede | Sign oul

Choose your payroll deductions

Plan types Nore indarmabon [Fre@slrmdats By s Subimit
Contributions

TAX-FREE SAVINGS PLAN

Depending on your plan, contributions may come from diferent sources, for
axampia, your employer, or you the membes. Also, some plans reguine
members to make contributions, while other plans treat member contnibubions
&5 voluntary. Please read the descnplions of each contribubion type

S8 whal a contnbuton oould be worth al retrement

Contribution type Amount Description

5 $ per pay perod. You may choose to make confributions
MEMBER VOLUNTARY = of any amount, subject to CRA maximums.

© 2000-2022 The Canada Life Assurance Company

Privacy policy Leqal Intemal secunty An
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Choose your investments

Fian types Tehor ALATLARN Connoubgns

Investments

TAX-FREE SAVINGS PLAN
Sadect your invesiments by choasing an option below

You know what kind of invesior
YyOu ane

A hands-off approach io mwesting. Simply
choots & fund Daded on oo desed
retirament dala. Thes imesiment i called 3
tanget dabe fund Wione inlpematon

Trey fund FECOMATiag Deow 5 Dasad o0
the retrerment ape of 65

1T wou ke whiat kind of Imvesiod you ans
satect an rvesion Bype Dolorw

A imeiment will e recommended bated
DN FOUT ITaEior Bype

Changsé youl relifemenl i
BLACKROCKE LIFEFAT 1-

Find rggor (POF

Confributicns direcied o varlable irvesiments are nol guaranteed and will
Increasa or decreass in value

Recommended SR T - A
# BLACKROCK LIFERATH 2055 i
Eid 196t (FLF

Find out what kind of investor you
are

Compista Ne g aimens Meionaily
guestonnadre o find your invesion Typa

AN mseiment will be lecomimended based
BN your imessioe Tipe

Option 1 — select a target date* fund

Option 2 — choose your investor type to
select a target risk™ fund

Option 3 — complete the Investment
Personality Questionnaire to help you
build your own portfolio

0:0,
canadaﬁ
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Choose your beneficiaries

Plan types Conlribulions Invesimants

Beneficiaries

TAX-FREE SAVINGS PLAN
‘Required feits

Primary beneficiary

Thits & Ehe person o organization thal will receive proceseds in the event of
your death. A prmary benedciary can be aither a parson or an organation.
such a5 & charlty, To name "estate’ as the primary beneficiary, use Add

arganizalion

-

You must designate a trustee for any

beneficiary that is under age 18

0:0,
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Review and Submit
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Confirm that the information is correct
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Want to join another plan

Flan types Condribators Invesiments Baratoianes

Enrolment complete

You've succasshily submiled your enfolment fior the
TAX —FREE SAVIMNGS PLAN

‘four enroiment confirmation numbar: 3053393514
Print or zave a copy of your summany for your records

i you hawe any questions, call Access Line at 1-800-724- 3402, Monday o
Friday, 8 am o8 pm ET

Qnour GRS Access wabsle you'll fnd Teatures and 10ols 1o halp you mondor
and manags your plan.

(=) Enrol in another plan Sign out

Click Enrol in another plan
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Need Help

=

General Account questions

1-800-724-3402

8a.m.to8 p.m. ET
Monday-Friday

—

Registering for the website

1-888-222-0775

8a.m.to8 p.m. ET
Monday-Friday

canada
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For,eige, as you know it"
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Insurance | Investments | Advice
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